


















Always there for you.







Minimize your downtime. Boost your efficiency.




















Services



Providing Onsite Solutions

Sustainability and energy efficiency are among the greatest challenges facing industrial companies. This entails careful analysis of every aspect, from small pieces of equipment through to large-scale production machines.

The demands placed on system availability are escalating alongside cost and resource pressures. This makes it all the more important to continuously modernize and maintain your production equipment to keep it in optimum condition. The Rittal service team will support you with a comprehensive range of one-stop services, short response times, and qualified service engineers with in-depth product and system knowledge.












Rittal Manufacturer’s Service

Your Rittal Manufacturer’s Service is always close at hand. Our highly qualified teams are ready to support you, offering bespoke solutions.

The smooth running of your production facilities and high availability of your data center relies on uninterrupted processes. The Rittal Manufacturer’s Service offers comprehensive service expertise, covering every aspect from installation and commissioning, to maintenance and repairs, through to efficiency enhancements and modernization.

Your one-stop provider: We respond to your growing demands for flexibility and rapid response times with fast, off-the-shelf availability of original spare parts and a direct line to our technical support team. 

Manufacturer expertise: Our qualified service engineers with their expert knowledge and understanding of industry and IT applications are always on hand to assist you.

Proximity to the customer: With 150 service locations and more than 1,000 service experts worldwide, rapid response times are guaranteed.




















Parts and Service Center Support

Rittal LLC offers its North American customers streamlined procurement of Parts and Service for enclosures and climate control products. The program supports Models AE, WM and TS enclosures and climate control equipment. Customers can order approved parts directly from Rittal, guaranteeing compatibility with pre-existing products and providing faster delivery times to customer locations.

















Product registration

Register your cooling units and secure a special bonus package!

Are you interested in a package of attractive extras to supplement your existing benefits as a Rittal user? If so, you have come to just the right place.


Read more
















Warranty registration

Register your climate control products

Be sure to register your Rittal products and extend the warranty on qualified products an additional 6-months!


To the form
















Request Service

Make a service request

Fill out a short form at the link below to request service from Rittal certified technicians.


To the form
















Extended Service Protection

Consider a post-warranty service contract

Click on the link below to request a quote on a Rittal service contract for products that are past their warranty date.


To the form



















A global presence

The smooth running and uninterrupted operation of your equipment, systems and IT solutions is vital from day one, wherever you happen to be.



Our Rittal Service team is committed to reliability across the global service network. We guarantee to respond to reported problems within a specified time, to help minimise your downtime costs. You define your specific requirements in a bespoke service agreement. What’s more, we also offer a global maintenance and spare parts service.

Discover our Rittal locations worldwide.




















Other services/information















Spare parts

Select spare parts

Find suitable spares for your Rittal Product.


Read more
















Rittal Service Brochure

Check out our 12 page brochure that outlines the range of services we provide.


Download
















Tools

Connectivity and tools

Discover our practical planning and monitoring tools


Read more
















EVVA

Energy saving with Rittal Blue e+

EVVA Sicherheitstechnologie GmbH’s CSR strategy includes a commitment to sustainability. Innovative components such as the new Blue e+ cooling units from Rittal are helping the company save energy.


Read more
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